The clinical and economic burden
of hearing loss is significant in
Cambridgeshire and the UK

In 2019, there were over 123,000 people
with hearing loss in Cambridgeshire1

Cambridgeshire Hearing Help currently
works with more than 6,500 people
and is supported by 114 volunteers2

Hearing loss costs at least £26 billion per year in the UK, and
significantly impacts the NHS, communities and society

The prevalence of hearing loss is expected to increase
substantially in the next 20 years, due to the aging population:

36% in 65–74 year olds, 71% in 75–84 year olds,
and 154% in people aged 85+ years2
Effective management reduces the significant economic

burden of hearing loss

1.4 fold increase in likelihood

Compared with individuals with
normal hearing, people living with
hearing loss have a:

of falls for every 10 decibel
decrease in hearing4

39% increased risk of
developing dementia

59% increased likelihood of
anxiety6
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Cambridgeshire Hearing Help reduces the significant
economic burden of hearing loss in Cambridgeshire7
Every £1 invested in Cambridgeshire Hearing Help creates
£6.15 worth of social value per year

+

£66,204
volunteer time

£166,371
investment
per year

£35,943

£

Cambridgeshire
and Peterborough
CCG and the NHS

£1,022,549
social value
per year

£50,000

Cambridgeshire
County Council

£

£651,701

£361,079

Cambridgeshire
and Peterborough
CCG and the NHS

Cambridgeshire
County Council

£1
spent

£6.15

£276,006
£44,879

social
value

social
value

charitable
donations

Cambridgeshire Hearing Help’s services contribute to
improved health, independence, well-being and social
inclusion in people with hearing loss
Hearing aid maintenance sessions
in the community (“Hearing Help
sessions”), residential homes,
prisons and at home

Living Well with Hearing
Loss workshops

Community talks

Lip-reading classes
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A survey of 145 attendees found that Hearing Help sessions contribute to:
An improved quality of life

An increased confidence in
communicating with others

An improved mental/
emotional well-being

A reduced sense of isolation

Maintenance of independence

Agree

Neutral

Disagree
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This group has given me a new lease of life.
I was feeling pretty miserable and isolated
because of my deafness. Now I have a new
deaf friend who lives just six doors down
from me.
Robert, attends the peer support
‘Hear for You’ sessions

”

Just knowing you are here to help me with my hearing aids helps
me feel like I can cope with life. Keeping my hearing aids working
keeps my life working, it’s as simple as that.

”

Brian, 92, attends the monthly hearing aid maintenance
sessions in his village

Helping people maintain their hearing aids is
a positive experience, and it is an opportunity
to meet the general public. I enjoy working
alongside colleagues, and benefit from their
friendship and support.

”

Marilyn, who has experienced hearing loss
herself, volunteers at hearing aid maintenance
sessions and visits

The volunteers are so helpful and caring. I now put my
hearing aids in with confidence, knowing they will work,
and I’ve been able to enjoy the company of others at lunch.
Brenda, 86, attends hearing aid maintenance
sessions at her residential home

”
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