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Founded in 1978 under the name of CAMTAD, our mission is to reduce the impact of hearing loss on people’s
lives across Cambridgeshire.
Our dedicated team of six part-time staff and 115+ volunteers provide a range of services and activities to
approximately 6,500 people with hearing loss, and their family and friends. These include 43 community-based
NHS hearing aid maintenance ‘Hearing Help’ sessions across the county, and NHS hearing aid maintenance
home/residential home visits. This work is a lifeline for those who face barriers to accessing mainstream
audiology services for routine NHS hearing aid maintenance because they are older, frail, and have other
disabilities or live in rural areas. We also provide information and advice about hearing loss, awareness-raising
talks and stalls, peer support, lip-reading classes as well as Living Well with Hearing Loss advice.
To find out more, visit our website: www.cambridgeshirehearinghelp.org.uk or contact us directly
 01223 416141, Text: 07852 699196.  enquiries@cambridgeshirehearinghelp.org.uk
Cambridgeshire Hearing Help CIO, 153 St. Neots Road, Hardwick, Cambridge, CB23 7QJ
Office opening times Mon – Fri 9.30am to 1.30pm. Registered Charity No 1154071

Happy New Year to all our Readers!

In this edition:

WELCOME TO RICHARD, OUR NEW CHIEF EXECUTIVE
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Cambridgeshire Hearing Help welcomes Richard Howitt as our new Chief
Executive Officer, taking up the post from mid-January.
Richard previously worked in a local charity for nine years which
included providing services for hard of hearing people, earlier in his
career. Working in a London Borough, he has experience of both lipreading and of hearing awareness projects.
Having moved to Cambridge nearly twenty years ago, Richard is a lifelong
activist for people with different disabilities, both in his
professional life and in his family.
He comes to Cambridgeshire Hearing Help as an experienced Chief
Executive Officer, having most recently led an international charity
working with businesses on how they impact society and the
environment.
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Volunteer News
Hard of Hearing Club

Richard also has a distinguished career of public service, which he hopes
will help CHH continue to forge successful partnerships with health and
social services in the county.
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Richard succeeds Amanda Morgan who, after three years as Director, is
realising her plans to expand her own counselling business.
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Hear for You
Lip Reading
3 Ways to Support CHH

continued overleaf...
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“We are delighted to welcome Richard, knowing he really cares about people with hearing loss, and
is bringing new commitment and energy to our work,” Roger Hill, Cambridgeshire Hearing Help Chair
said.
“He really understands how important volunteers are in our
work, and the Trustees look forward to continuing success and
growth for the charity, working together in to the future.”
Richard Howitt added:
“I cannot thank everyone enough for the warm welcome.
Cambridgeshire Hearing Help has a fantastic team of staff and
volunteers, and I promise to do my very best to support each
and every one of you.

“Enabling people with hearing loss to live their lives to the fullest, is life-changing for every person who we help. Cambridgeshire Hearing Help provides crucial services to people in towns,
villages and communities across the county. I am honoured to
join the charity and to become part of delivering everything we
do.”
Contact Richard by email at:
richard@cambridgeshirehearinghelp.org.uk

Ways to help fundraise by shopping!

Did you know that there are ways in which anyone can
support us with our fundraising without any cost to
you? We have signed up with Amazon Smile: https://
smile.amazon.co.uk/. If you already shop through
Amazon then why not try the Amazon Smile portal
instead; 0.5% of what you spend will go to our charity.
All you need to do is select Cambridgeshire Hearing
Help as your chosen charity.
If you like to shop online through other stores, then
you can sign up to easyfundraising where you can
also support us at no extra cost. Use the
easyfundraising website to choose from more than
4,000 well known online stores like Argos, John Lewis,
ASOS, Booking.com, eBay, Boden, and M&S. When
you make a purchase, the retailer then sends us a free
donation, at no extra cost to you. We hope to raise as
much as possible, so please do visit our
easyfundraising page: www.easyfundraising.org.uk/
causes/cambridgeshirehearinghelp/
and
click
‘support us’.
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For your Information
Doddington HHS
Please note that we are no longer running our quarterly drop-in session at Doddington Hospital.
The nearest sessions are held at March and Chatteris.
Hearing Aid Batteries
NHS England and NHS Improvement recently issued a National Patient Safety Alert relating to
the risk of harm to babies and children from batteries in hearing aids and other hearing devices.
To prevent the risk of harm from coin/button batteries being swallowed, the alert asks organisations
supplying hearing aids to ensure those issued to babies and children under five years of age have
secure battery compartments. Where hearing aids are issued to older children and adults,
organisations are asked to consider the need for a secure battery compartment for anyone living
with young children and babies, or with a person with additional risk factors, such as those with a
significant learning disability, dementia or other cognitive or sensory impairment.
Cambridge Water
If you’re on a low income then Cambridge Water may be able to support you in paying your water
bill by offering a discount on your water charges. If you have a household income of less than
£16,105 per year (around £309.71 a week), then you may qualify for a discount on your water bill.
To apply, please download an application form from www.cambridge-water.co.uk or alternatively
call Cambridge Water on 01223 706050.
Hearing Help Useful Telephone Numbers
Sensory Services

0345 045 5202

Addenbrookes Audiology

01223 217797

Hinchingbrooke Audiology

01480 847465

Doddington Audiology

01354 644243

Action on Hearing Loss Helpline

0808 808 0123

Action on Hearing Loss Tinnitus Information Line

0808 808 6666

Action on Hearing Loss Telephone Hearing Check

0844 800 3838

Cambridge Deaf Association

01223 246237

Cambridgeshire Hearing Help Office

01223 416141

Specsavers

0800 077 8692
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Donation Wall
Every donation goes towards the amazing work carried out by Cambridgeshire Hearing Help.
This quarter we are grateful for the following donations/awards….
Hearing Help Session donations £1055.99

In Memoriam £500

St Neots Church £165

Nicholas Swallow Charities £100

Home visit donations £274.46

Magog Singers £122

Royal Naval Association £500

Fran and Elaine collecting a cheque for £500 from the Royal Naval Association
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Frances’ Blog Winter 2020…with a round-up of recent news.
Happy New Year and welcome to Richard.
I hope you enjoyed Christmas as I did. I was reflecting on what makes the difference between a
good and bad experience at Christmas for someone with hearing loss. It’s great to be among
family and friends, but less good if the noise is overwhelming and you feel you’ve never actually
had a conversation with anyone. I tend to be over-helpful in the kitchen when I can’t follow the
rapid conversation of my lovely younger family members. Christmas can make you feel more
aware of the limitations brought by hearing loss and engender a sense of isolation in the crowd.
Planning ahead and anticipating the difficulties is the key to a happy time at any social event all
year round. The more formal style of the meal can be helpful. Tablecloths and napkins come out
which reduces the clatter of dishes. Choosing to sit where you can see as many people as possible
aids lip-reading. Café style tables can be challenging as you are too far from the people opposite
to join in the conversation and you have to swivel to hear people on either side - I prefer a
rectangular table. Sharing Cambridgeshire Hearing Help communication tips with family members
and explaining why you may chose to take a break from time to time, to rest from the effort of
listening, will help to engage the group with you, so you don’t need to feel you’re opting out of
family life if you need a bit of time off.
Action on Hearing Loss report there’s been an exciting research breakthrough in the search for a
cure for sensory-neural hearing loss. Damage to the hair cells in the inner ear is the commonest
cause of hearing loss and researchers had already identified the genes in birds and fishes that
enable them to regrow the hair cells in this damaged area. The research team in the US were able
to use this knowledge to manipulate the genes in adult mice to grow supporting cells which
appeared to be detect sound and send signals to the brain. This is still a very long way from understanding how to regrow hair cells in humans, but it is the first time that it has been shown to be
possible in mammals and it a very significant step forward in finding a cure for hearing loss.
And finally congratulations to Her Majesty the Queen who has been seen wearing a hearing aid.
She continues to be a role model to all older people. Let’s hope that others, who may be hesitant
about facing the perceived stigma attached to wearing an aid, will now have the courage to get
the aids they need.
It can be difficult to find out the best way to manage a
hearing loss and you may feel unsure about whether a
hearing aid is the best option for you.
We can help you make the most of the technology
and manage your condition alongside family and
friends so that you still live life to the full.
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Hear clearer mobile calls with Audacious
Thanks to all the wonderful volunteers who attended the Audacious mobile training event in
November. We hope you enjoyed it as much as we did and you now feel confident to share our
product with your service users.
For anyone who wasn’t able to attend the event, here’s a quick recap of what we covered on the day:
•

An introduction to Audacious - the first mobile service for people with hearing loss.

•

Details of our SIM only monthly-rolling contracts.

•

How to take our online Sound Check and how our personalised service works.

With your help, we can provide the solution for people with hearing loss, to keep in touch with their
loved ones.
Audacious can help users gain the confidence to make voice calls to their family, friends and support
services, using their current mobile phone.
How does it work?
At Audacious, we know that everyone hears differently, and many people experience difficulties
hearing on mobile calls. This is because when sound travels over a mobile network it loses some of its
definition, specifically the higher and lower frequencies, making it harder to hear the people you are
talking to.
Audacious is unique because we can measure how you hear on your mobile phone with our Sound
Check. With the results of the Sound Check we build your personal hearing profile in our network.
Then, every time you make a call, our Clear Call technology adapts your calls to your hearing, making
your mobile calls clearer.
How can I try out the service?
If you know anyone who struggles to hear on their mobile phone, they can try out our service in two
easy ways .
Firstly, through our Clear Call Challenge. This is a dial up service from any mobile phone which takes
just a couple of minutes. Simply call 0333 016 6556 and listen to the 4 voice clips. Select the clip that
you find the easiest to understand and discover if you prefer one of the sounds that have been
processed by our Clear Call technology and whether Audacious could work for you.
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Secondly, if you want to hear exactly how the service can work with your own personal hearing
profile , you can take our online Sound Check, which takes around 5 minutes. Take the Sound Check
on your computer or tablet at www.audacious.co.uk/sound-check and follow the onscreen
instructions. You will need your mobile phone to hand, as this hearing test is carried out by calling
your mobile number.
What are the benefits of using Audacious?
In our clinical trials 90% said it was easier to hear people on the phone and the number of users
finding calls tiring and stressful dropped from 61% to 16 %.
But don’t just take our word for it, see what Audacious customers had to say:
Martin has severe hearing loss in his right ear and suffers from permanent tinnitus in both ears.

The sound quality is fuller, clearer and much easier to
understand than anything I’ve ever heard through a
handset. And it’s given me the confidence to not only
answer my phone when it rings, but to actually call people for a chat, which is something I’ve never felt able to
do before.

Sylvia suffered sudden sensory hearing loss and wears hearing aids in both ears.

Once I had taken the Sound Check and viewed my personal
hearing profile, I was pleasantly surprised as the graph is very
similar to the audiogram that I had received from my
Audiologist. This gave me confidence that the Sound Check was
accurate. The whole experience was very straightforward, from
set-up to the sound check and using the system, I experienced
no difficulty at all.

If you would like any further information, please visit www.audacious.co.uk or call our hearingawareness trained customer Help Team on tel. 0330 135 9700.
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Volunteer Notices
Blue Return Forms
Please could volunteers make sure all return forms from Home visits and Residential visits are sent
promptly into the office by the end of each month for fortnightly/monthly sessions and after each
quarterly session. If you need envelopes please contact the office and we can send some out to you.
Thank you!
Holiday/availability
If you’re unavailable for Home Visits, Residential Care Home visits or Hearing Help Sessions please let
the office know.
New Volunteer Training
On Wednesday 27th and Thursday 28th May, we have a 2-day NHS hearing aid maintenance training
course for all our new volunteers. More information to follow. Venue to be confirmed.

New Volunteers Wanted
Would you like to join our team of dedicated volunteers? We are currently looking for new volunteers
to do our home and residential care home visits in the following areas:
Cambridge City, Girton, Impington/Histon, Waterbeach, Landbeach, Isleham, Teversham,
Little Wilbraham, West Wickam, Madingley, Haslingfield, Wimpole, Orwell, Bourn and Longstowe.
If you are interested please contact our office:
 01223 416141, Text 07852 699196  enquiries@cambridgeshirehearinghelp.org.uk

Cambridge Hard of Hearing Club
A social group in Cambridge for people with hearing loss. Meetings take place on the last Thursday of
the month at The Meadows Community Centre, 1 St Catharine’s Road, Cambridge, CB4 3XJ. The room
has a hearing loop and there is also a note-taker. New members are always welcome. Meetings start
at 2pm and there is an entrance fee of £2, which includes a free raffle ticket plus tea and cake!
Upcoming dates:

27th February:

Life in Cambridge as a Blue Badge Guide – Doug Dennis

26th March:

Countryside Restoration Trust – Vince Lea

30th April:

AGM plus presentation by Marty Brookes about ‘Safe and Sound’ products

For more information contact us:
 Doug and Jenny 01223 241559, text Sally 07815 513605  information.hohclub@gmail.com
Cambridge Hard of Hearing Club, 29 Stretten Avenue, Cambridge CB4 3ES
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St Neots
A social group for people with hearing loss and their family and friends, held at The Cloisters,
The Priory Centre, Priory Lane, St Neots, PE19 2BH. Supporting each other to manage hearing loss,
with speakers on a variety of hearing related subjects, plus general information and refreshments.
They meet on the 3rd Wednesday in March, June, September and December.
Next date: Wednesday 18th March, 11am – 1pm.
For further information contact Norman:
 07514914664  norman@normanaldridge.plus.com

Ely
Please note that the days of the meetings have changed to the last Tuesday in the month.
The next meeting will be on Tuesday 25th, 10am – 12pm (venue to be confirmed). Joy Badcock, who
has had an interesting career as a Lip Reading teacher will be with us. She is so full of positivity about
living well with hearing loss, you will be sure to leave the session feeling uplifted!
The meeting in March will be on Tuesday 31st, 10am – 12pm at St Peter’s Church Room, Broad
Street. Roger Hill will be talking about how to make the most of your hearing aid.
Just a reminder too that all Hear For You members must be members of the Ely U3A. This is for
insurance purposes. Can you all please email Kate your U3A membership number so that it can be
passed on to them. Membership costs £8/year and you can find the application form at
https://u3asites.org.uk/files/e/ely/docs/2019-20membershipapplicationform.pdf.
New members plus suggestions for future meetings are always very welcome.
If you would like to be a part of this exciting group please contact:
Kate  thehopkinson@gmail.com

Free Lip Reading classes in Cambridge
Our free lip-reading classes in Cambridge are proving immensely popular. This term the class runs
from Tuesday 21st January to Tuesday 24th March, with a break at half-term on 18th February. You
can join any time in the term.
For enquiries/to book your place please contact the office:
 01223 416141, Text 07852 699196  enquiries@cambridgeshirehearinghelp.org.uk

If you no longer wish to receive this newsletter please contact our office and we will
remove your name from our newsletter mailing list.  01223 416141
 enquiries@cambridgeshirehearinghelp.org.uk
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Three ways you can support Cambridgeshire Hearing
Help… As a charity, we rely on charitable donations to continue our vital work. Any support you can give
will make a real difference.
1

LEAVE A LEGACY IN YOUR WILL: If you are interested in leaving a legacy in your Will, we can
send you all the paperwork you need to complete and include in your Will. It only takes a few
minutes to complete. Please just get in touch with our office.

2

MAKE A DONATION ONLINE: Simply visit www.cambridgeshirehearinghelp.org.uk and click
on the ‘Make a donation to Cambridgeshire Hearing Help’ button on the bottom right of the
screen. You will be able to make a one-off donation or set up a standing order using your bank
card/Paypal account via our Virgin Money Giving Page.

…………………………………………………………………………………………………………………………………………………..........................................
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MAKE A DONATION BY POST: If you would like to make a donation by post (e.g. send a
cheque or set up a monthly standing order), please complete and return this form with any
cheques to: 153 St Neots Road, Hardwick, Cambridge CB23 7QJ.

GIFT AID DECLARATION
Please complete for all donations if you are a UK tax payer.
Boost your donation by 25p of Gift Aid for every £1 you donate!
I want to Gift Aid my current donation and any donations I may
make in the future or have made in the past 4 years to
Cambridgeshire Hearing Help. I am a UK taxpayer and
understand that if I pay less Income Tax and/or Capital Gains
Tax than the amount of Gift Aid claimed on all my donations in
that tax year it is my responsibility to pay any difference. I will
notify Cambridgeshire Hearing Help of any change in my
personal circumstances, such as name and address, or that I no
longer pay UK Income or Capital Gains tax.
In order to Gift Aid your donation
please tick ✓ the box and complete:
 I want to Gift Aid my single or regular donation of
£___________ to Cambridgeshire Hearing Help
YOUR DETAILS - Please complete for all donations.
Title:..................... First name ………………………………….………………...
Surname: .......................................................................................
Home address:...............................................................................
.......................................................................................................
Postcode:.......................................................................................
Email address:................................................................................
Signature:.......................................................................................
Date: ……………………………………………………………………….…………..……
CHEQUES: I enclose a cheque made payable to
‘Cambridgeshire Hearing Help’ for the sum of £____________

STANDING ORDERS
Please complete if you wish to make a
monthly donation via your Bank/Building
Society account.
Name of your Bank/Building Society
.................................................................
Address of your Bank/Building Society
.................................................................
Sort code:.................................................
Account number:.....................................
Please set up a monthly standing order
and debit my account the sum of:
£______________ per month
Starting from (date): ................................
Signature..................................................
Date..........................................................
until further notice, and credit the
following account:
Account Name:
Cambridgeshire Hearing Help
Sort Code: 60-83-01
Account No: 20323864
Address: Unity Trust Bank,
9 Brindleplace, Birmingham, B1 2HB
Please notify us if you: want to cancel your
declaration or standing order, change your name or
home address or no longer pay sufficient tax on
your income ad/or capital gains.
Thank you for your support, it will make a real
difference.
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Chair of Trustees: Roger Hill 01353 740021

