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Founded in 1978 under the name of CAMTAD, our mission is to reduce the impact of hearing loss on people’s
lives across Cambridgeshire.
Our dedicated team of six part-time staff and 115+ volunteers provide a range of services and activities to
approximately 6,500 people with hearing loss, and their family and friends. These include 43 community-based
NHS hearing aid maintenance ‘Hearing Help’ sessions across the county, and NHS hearing aid maintenance
home/residential home visits. This work is a lifeline for those who face barriers to accessing mainstream
audiology services for routine NHS hearing aid maintenance because they are older, frail, and have other
disabilities or live in rural areas. We also provide information and advice about hearing loss, awareness-raising
talks and stalls, peer support, lip-reading classes as well as Living Well with Hearing Loss Workshops.
To find out more, visit our website: www.cambridgeshirehearinghelp.org.uk or contact us directly
 01223 416141, Text: 07852 699196.  enquiries@cambridgeshirehearinghelp.org.uk
Cambridgeshire Hearing Help CIO, 153 St. Neots Road, Hardwick, Cambridge, CB23 7QJ
Office opening times Mon – Fri 9.30am to 1.30pm. Registered Charity No 1154071

A Warm Welcome to all our Readers,
Time has certainly flown by this year as we continue to be very busy
supporting our 6,500 service users through delivery of our services and
projects and our new Community Hearing Help pilot project, thanks to
funding from The Evelyn Trust and National Lottery Community Fund.
A record-breaking 17 new volunteers attended our September two-day
NHS hearing aid maintenance training and we warmly welcome each and
every one! Two are joining our community drop-in sessions and 15 are
joining our South and East Cambridgeshire Community Hearing Help
pilot project through which we are sustainably increasing the number of
people with hearing loss we can help who are housebound. We are
always on the lookout for more volunteers eager to provide hearing loss
advice and NHS hearing aid maintenance for local people in need and
will be running more training in the spring. If you are interested please
do get in touch.
Alongside supporting the housebound, our pilot project is testing ways
we can further reduce loneliness and isolation for people with hearing
loss via our ‘Hear for You’ community-based support and social groups.
Our volunteer, Norman Hardy, first started such a group in St Neots in
early 2018 and our volunteer, Kate Hopkinson, has just recently launched
a new group in Ely. See page 9 for further information. If you are
interested in running such a group yourself on a voluntary basis, do
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please get in touch and we will be able to provide you with all the support you need. These groups
compliment other similar groups in the county, including the long-established Cambridge Hard of
Hearing Club who meet monthly at The Meadows Community Centre, St Catharine’s Road,
Cambridge CB4 3XJ. For more information visit: http://groupspaces.com/CambsHOHClub/
If you haven’t heard already, through our Living Well with Hearing Loss project, funded by the
Eastern Academic Health Science Network and The Hearing Trust, we are offering free half-day workshops for people with hearing loss and family and friends. The workshop will give you the
opportunity to explore different strategies for best managing your hearing loss and empower you
with information to make the right treatment choices. We have a workshop running in St Neots on
14th November (10:00am – 12:30pm) and one in Sawston on 9th December (10:00am – 12:30pm).
See page 5 for more information.
As a result of the success of these Living Well with Hearing Loss workshops, Cambridge University
Hospitals (Addenbrookes) are hoping to get funding for a research trial which would involve us
running these workshops for patients who are referred to Audiology. The research trial aims to find
out whether patients who attend these workshops manage their hearing loss better than patients
who simply go straight to an audiology consultation and hearing aid fitting. We are consequently
looking for NHS hearing aid users willing to participate in a friendly focus group chat where we will
be talking about our workshops and asking about your experiences of using Audiology services. This
focus group will take place on Thursday 14th November, 11am – 12noon at the Meadows
Community Centre, 1 St Catharine’s Road, Cambridge, CB4 3XJ. Tea, coffee and cakes will be served
and all reasonable travel costs will be reimbursed. Please get in touch if you would like to join us.
A couple of years ago I met a very inspiring individual named Matthew Turner who had been living
with hearing loss his whole life. He told me that he had been dedicating recent years to inventing
new technology that would enable people with hearing loss to hear much better on the telephone. I
am now pleased to say that this new ground-breaking Clear Call technology has been launched
through a new company named Audacious. It is initially available through your mobile phone yet the
plan is also to make it available on landlines. A few of us have already tried this new technology and
are incredibly impressed and know it will make a real difference to our quality of life. We are
consequently inviting our volunteers and supporters to listen to Matthew’s story and try out the new
technology for themselves. There are two events to choose from, each offering a free buffet lunch
and running from 10am – 1pm. Please see page 8 for more information.
Lastly, I would like to touch on our recent fundraising efforts. We are extremely grateful to the
Rotary Club of Chatteris for very generously donating £200 and also to John Huntingdon’s Charity for
donating £500 per year for the next three years. I would also like to thank all the other groups, clubs,
Trusts, foundations and individuals that support us so generously.
Did you know that there are ways in which anyone can support us with our fundraising without any
cost to you? We have signed up with Amazon Smile: https://smile.amazon.co.uk/. If you already
shop through Amazon then why not try the Amazon Smile portal instead; 0.5% of what you spend
will go to our charity at no extra cost to you. All you need to do is select Cambridgeshire Hearing
Help as your chosen charity.
If you like to shop online through other stores, then you can sign up to easyfundraising where you
can also support us at no extra cost. All you need to do is use the easyfundraising website to choose
from more than 4,000 well known online stores like Argos, John Lewis, ASOS, Booking.com, eBay,
Boden, and M&S When you make a purchase, the retailer then sends us a free donation,
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at no extra cost to you. We hope to raise as much as
possible, so please do visit our easyfundraising page:
https://www.easyfundraising.org.uk/causes/
cambridgeshirehearinghelp/ and click ‘support us’.
On a final note, I would like to thank all our amazing
volunteers, staff and Trustees for all the time and dedication
they give that enables us to help so many in need. I wish
you all a very peaceful festive season and New Year.
With very best wishes,

Amanda Morgan,
Director

Celebrating Volunteers

Congratulations to our Wisbech volunteers
on their growing attendance figures

Amanda congratulating Daphne
on her 10 year award – well done!

Liz receiving a fun award

Congratulations goes to Kelly on her
20 year service award – amazing!
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Donation Wall

Every donation goes towards the amazing work carried out by

Cambridgeshire Hearing Help. This quarter we are grateful for the following donations/awards….
Hearing Help Session donations £1496.74

Chatteris Rotary Club £200

Beach Bowls Club £25

John Huntingdon’s Charity £500

Home visit donations £165.47

In Memoriam donation £108.50

Easy Fundraising £79.11
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France’s Blog Autumn 2019…with a round-up of recent news.
In December last year I reported on the work of local company Goshawk and its “hearing aid in the
sky”. The product has now been launched under the name Audacious. Matthew Turner, founder of
the company, was born with a hearing impairment and has worn hearing aids all his life. Like a lot of
us with long-term deafness, he has been getting a much better result from his hearing aids over his
lifetime, but mobile phones proved a real challenge, and with modern work practises that meant he
was missing out. Working with our Cambridge audiology professor Brian Moore and others, he has
created a mobile network that adjusts the voice of the incoming caller to your hearing frequencies.
This is a mobile phone contract and you pay as you would for any other mobile phone service. You
use whatever phone handset suits you, (the technical name is “SIM only”). When you sign up you
take a hearing test over the phone. You can either wear your hearing aid or not - this will be a
personal choice for a hearing aid user. Once you’re connected, all incoming calls with be adjusted, as
they are with a hearing aid. The infrastructure of the network is provided by BT.
So how good is it? I’ve taken a test which you can do via the Audacious website. I certainly noticed
the sound was clearer when they played back the test result. The experts say the people who will
benefit most are those in the moderate/severe hearing loss categories. I’ll be signing up once my
current mobile contract ends. I’ll report back when I’ve actually used it for a while. For the future,
Audacious are hoping to develop a landline version; for CHH service users that would be a life
changing moment, allowing them to regain more independence through phone communication.
Still on the subject of technology, I’ve got myself a new personal listener, a Phonak Roger Pen. The
Roger Pen is used with miniature Roger receivers, which can be attached directly to hearing aids or
cochlear implants. For almost every hearing instrument and cochlear implant there is a compatible
Roger receiver. My main reason for choosing this is that it comes with a set of receivers which you
attach to your hearing aids. It’s proving excellent for listening in, for example the kitchen, when I’m
often shifting from one task to another and moving my head around. I’ve also got a friend who is
very soft-spoken and I feel much more relaxed without having to strain when I talk to her. There are
downsides (apart from cost!). The buttons are small and the pen itself is designed to be discreet but,
as a result, I’m fearful of losing it. I’m still learning about it and gaining confidence in using it in new
situations.
It can be difficult to find out the best way to manage a
hearing loss and you may feel unsure about whether a
hearing aid is the best option for you.

Frances Dewhurst

We can help you make the most of the technology
and manage your condition alongside family and
friends so that you still live life to the full.

Upcoming courses:
Thurs 14th November, 10.00am – 12.30pm at The Priory Centre, Priory Lane, St Neots, PE19 2BH
Mon 9th December, 10.00am – 12.30pm at Sawston Medical Centre, London Rd, Sawston CB22 3HU
To find out more and to make a booking:
www.cambridgeshirehearinghelp.org.uk/living-well-with-hearing-loss-workshops/
 livingwell@cambridgeshearinghelp.org.uk  01223 849798
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Meet the Trustees…

find out more about our team of dedicated trustees

Left to right: Paul McCloskey, Stuart Findlay, Kirk Forrest, Roger Hill, Bob Andrews, Joan Wall

Roger Hill
I’ve now been a volunteer with CHH for more than 10 years and Chair for nearly three. I am a
hearing aid user so hugely value the help and friendship that CHH offers me and the community. I’ve
been lucky enough to have enjoyed a long working life as a mechanical engineer and management
consultant so now try to put some of that experience to use as a trustee.
Aside from family, my other main interest is in music. I play piano and sing in a number of choirs. I’m
currently Chairman of Ely Choral Society. Fortunately my hearing is still ok in the range I need for
music, although I often can’t make out the words of the conductor well enough to know what page of
the music we’re starting from!
Paul McCloskey
I’ve been a volunteer at CHH for seven years. I joined the Board of Trustees in 2014 and become
Vice-Chair in 2017. I continue to give presentations on CHH to local organisations to help increase our
profile and provide advice on the emerging technologies now being developed to support and
manage hearing loss. In my working life I was an Aero Systems Engineer in the RAF and later worked
as a consultant for SCom Ltd. Since retiring I’ve run a private consultancy offering logistical support to
the NHS, Defence and Government sectors. I also support my local community and in 2005 I become
a Parish Councillor.
In addition to CHH I am a trustee for Somersham Sports and Leisure Association and the Community
Library, where I am a volunteer and book champion. I am involved with two Healthwatch Boards, and
local community groups including the Somersham Nature Reserve Group and RSPB. I am also an
active member of the Somersham and Pidley Time Bank.
6

Bob Andrews
I have been involved with CHH since 2005 and in 2011 I became treasurer. I am now the longest
serving trustee. I had a 40-year career in banking, then after taking early retirement became
company secretary (accountant) to a group of funeral directors, which I continue to do on a
part-time basis.
In my spare time I play the organ at three different churches in the Chelmsford area, which involves
lots of weddings and funerals, and am a trustee of two music related charities. I am also a keen
wood-turner, making pens and novelty items that I sell at various church bazaars.
Stuart Findlay
I’ve been a volunteer since March and became a trustee in July. I am a retired GP who practised in
Haddenham for 27 years and who’s married to another local GP. Both our Practices value the help
and support CHH offer communities both in clinics and at home. I am very pleased to continue this
work as a volunteer.
In addition to CHH, I’m a trustee with the Haddenham Charities, Robert Arkenstall Education
Foundation and Robert Arkenstall Village Hall Committee. I’m also director of Haddenham Arts
Centre, a Community Interest Company promoting a wide range of Arts in Cambridgeshire. My
hobbies include mountaineering, cycling, birdwatching and I’m also a guide at Ely Cathedral.
Kirk Forrest
I have been with CHH for over three years and a trustee for about 12 months. I became involved as
a result of an inner ear hearing difficulty I had, which also upset my balance. I joined a lip-reading
class and met people there with really serious hearing problems. I came to appreciate the difficulties
and isolation which this can cause. I wanted to help so I volunteered shortly afterwards.
I have a very practical background having progressed from an engineering apprentice to a degree in
management to being responsible for small and medium sized companies within much larger
groups. I was self-employed for a few years too. As a result I learned first hand about the character
of small organisations and feel I can use my experience to help make a positive contribution to CHH.
I enjoy going to the cinema and theatre, and I exercise my brain at the U3A and my muscles at a
gym once a week. This enables me to enjoy the mountains and the sea when I escape the flat lands.
Joan Wall
I started volunteering with CHH over three years ago and became a trustee this year. I have been a
teacher, computer programmer and an Occupational Therapist with elderly people and people with
disabilities. When I retired, I looked to volunteer with an organisation working with disability. My
aim from the start was to reach the people who can’t get to a clinic. I have always enjoyed craft and
creative hobbies so cleaning and retubing are right up my street.
I also volunteer with my church visiting lonely and disabled people and am the safeguarding
representative for my parish. I help support Syrian Refugee families locally, and recently have
become involved in a charity “Ahtutu” which visits Myanmar (Burma) to teach English and we make
and deliver washable feminine hygiene packs to them. I enjoy dog walking, gardening and cooking,
supporting my husband in his role in local folk clubs, folk festivals and other events, and visiting and
looking after my grandchildren.
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Introducing Audacious!
Audacious is the world’s first medically approved mobile service provider tailored
for those with hearing loss. The Clear Call technology adjusts your calls to suit
your hearing frequencies, enabling you to hear better on the phone.

Clear Calls Coming to Cambridge
Audacious would like to invite you all to one of their November events below to
find out more about this groundbreaking technology. You will have the opportunity
to try out the service and experience first-hand how this new Clear Call technology
could significantly improve your capability to hear on the phone.
Thursday 28th Nov 2019 at Arkenstall Village Centre,
7 Station Road, Haddenham, Ely CB6 3XD
or
Friday 29th Nov 2019 at Meadows Community Centre,
1 St Catharine’s Road, Cambridge CB4 3XJ
Both events will run from 10am till 1pm and lunch will be provided

Our Guest Speakers
•

Paul Coleman – who will be introducing you all to Audacious, the
importance of the service and how it could benefit you.

•

Matthew Turner – the founder of Audacious, who has experienced
severe hearing loss from birth and has spent his lifetime developing
this new technology to change people’s lives.
Please do let us know if you plan to attend one of these events
Tel: 01223 416141 Text: 07852 699196
Email: amandam@cambridgeshirehearinghelp.org.uk
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St Neots
A social group for people with hearing loss and their family and friends, held at The Cloisters,
The Priory Centre, Priory Lane, St Neots, PE19 2BH. Supporting each other to manage hearing loss,
with speakers on a variety of hearing related subjects, plus general information and refreshments.
Next date: Wednesday 18th December, 11am – 1.00pm.
For further information contact Norman:
 07514914664  norman@normanaldridge.plus.com

Ely
The first get-together of the new U3A Ely Hear For You Group, held in The Blue Room at The Almonry,
Ely, was very well received by all. It was a chance to get to know one another and share experiences
of life with hearing loss, learning from each other on how to deal better with the everyday issues it
presents. Amanda and Roger talked to the group about Cambridgeshire Hearing Help and how it
supports the local hearing loss community as well as the volunteering opportunities it offers!
The next meeting will be on Tuesday 19th November at 11A Fore Hill Ely, 2pm – 4pm when the theme
will be 'Hearing challenges around the home'. Mark Davey will demonstrate the free practical help
Cambridgeshire Social Services offers and it will be chance to discuss our own different ways of
dealing with the various challenges we face every day at home. There will be a hearing loop in place.
The December meeting will be on Wednesday 18th at 1.30pm at The Arts Centre in Haddenham for a
subtitled and looped showing of the film Red Joan.
If you would like to be a part of this exciting new group please contact:
Kate  thehopkinson@gmail.com or Amanda  amanda@cambridgeshirehearinghelp.org.uk

Free Lip Reading classes in Cambridge
Our free lip-reading classes in Cambridge are proving immensely popular. The present class is full but
you can now book for next year. Classes begin on Tuesday 14th January 2020, through to Tuesday
24th March, with a break at half-term on 18th February. You can join anytime during the term.
To book your place please contact the office:
 01223 416141, Text 07852 699196  enquiries@cambridgeshirehearinghelp.org.uk
If you no longer wish to receive this newsletter please contact our office and we will
remove your name from our newsletter mailing list.  01223 416141
 enquiries@cambridgeshirehearinghelp.org.uk
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Three ways you can support Cambridgeshire Hearing
Help… As a charity, we rely on charitable donations to continue our vital work. Any support you can give
will make a real difference.
1

LEAVE A LEGACY IN YOUR WILL: If you are interested in leaving a legacy in your Will, we can
send you all the paperwork you need to complete and include in your Will. It only takes a few
minutes to complete. Please just get in touch with our office.

2

MAKE A DONATION ONLINE: Simply visit www.cambridgeshirehearinghelp.org.uk and click
on the ‘Make a donation to Cambridgeshire Hearing Help’ button on the bottom right of the
screen. You will be able to make a one-off donation or set up a standing order using your bank
card/Paypal account via our Virgin Money Giving Page.

…………………………………………………………………………………………………………………………………………………..........................................

3

MAKE A DONATION BY POST: If you would like to make a donation by post (e.g. send a
cheque or set up a monthly standing order), please complete and return this form with any
cheques to: 153 St Neots Road, Hardwick, Cambridge CB23 7QJ.

GIFT AID DECLARATION
Please complete for all donations if you are a UK tax payer.
Boost your donation by 25p of Gift Aid for every £1 you donate!
I want to Gift Aid my current donation and any donations I may
make in the future or have made in the past 4 years to
Cambridgeshire Hearing Help. I am a UK taxpayer and
understand that if I pay less Income Tax and/or Capital Gains
Tax than the amount of Gift Aid claimed on all my donations in
that tax year it is my responsibility to pay any difference. I will
notify Cambridgeshire Hearing Help of any change in my
personal circumstances, such as name and address, or that I no
longer pay UK Income or Capital Gains tax.
In order to Gift Aid your donation
please tick ✓ the box and complete:
 I want to Gift Aid my single or regular donation of
£___________ to Cambridgeshire Hearing Help
YOUR DETAILS - Please complete for all donations.
Title:..................... First name ………………………………….………………...
Surname: .......................................................................................
Home address:...............................................................................
.......................................................................................................
Postcode:.......................................................................................
Email address:................................................................................
Signature:.......................................................................................
Date: ……………………………………………………………………….…………..……
CHEQUES: I enclose a cheque made payable to
‘Cambridgeshire Hearing Help’ for the sum of £____________

STANDING ORDERS
Please complete if you wish to make a
monthly donation via your Bank/Building
Society account.
Name of your Bank/Building Society
.................................................................
Address of your Bank/Building Society
.................................................................
Sort code:.................................................
Account number:.....................................
Please set up a monthly standing order
and debit my account the sum of:
£______________ per month
Starting from (date): ................................
Signature..................................................
Date..........................................................
until further notice, and credit the
following account:
Account Name:
Cambridgeshire Hearing Help
Sort Code: 60-83-01
Account No: 20323864
Address: Unity Trust Bank,
9 Brindleplace, Birmingham, B1 2HB
Please notify us if you: want to cancel your
declaration or standing order, change your name or
home address or no longer pay sufficient tax on
your income ad/or capital gains.
Thank you for your support, it will make a real
difference.
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