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Founded in 1978 under the name of CAMTAD, our mission is to reduce the impact of hearing loss on people’s
lives across Cambridgeshire.
Our dedicated team of 6 part-time staff and 115+ volunteers provide a range of services/activities to
approximately 6,500 people with hearing loss, and their family and friends. These include 43 community-based
NHS hearing aid maintenance ‘Hearing Help’ sessions across the county, and NHS hearing aid maintenance
home/residential home visits. This work is a lifeline for those who face barriers to accessing mainstream
audiology services for routine NHS hearing aid maintenance because they are older, frail, and have other
disabilities or live in rural areas. We also provide information and advice about hearing loss, awareness-raising
talks and stalls, peer support, lip-reading classes as well as Living Well with Hearing Loss Workshops.
To find out more, visit our website: www.cambridgeshirehearinghelp.org.uk or contact us directly
 01223 416141, Text: 07852 699196.  enquiries@cambridgeshirehearinghelp.org.uk
Cambridgeshire Hearing Help CIO, 153 St. Neots Road, Hardwick, Cambridge, CB23 7QJ.
Office opening times Mon – Fri 9.30am to 1.30pm. Registered Charity No 1154071

A Warm Welcome to all our Readers,
We’ve been incredibly busy since our last newsletter!
On April 1st we launched our new Volunteer Community Hearing Help pilot
project across South East Cambridgeshire, funded by Evelyn Trust and The
National Lottery Community Fund. Through this pilot project we will be
significantly increasing our pool of community volunteers providing NHS
hearing aid maintenance home and residential home visits in their local
community. We also want to support more people with hearing loss to
meet and build friendships with peers in their local community and thereby
reduce their sense of loneliness and isolation.
The Project Coordinator, Claire Davenport, and I spent a lot of time in the
first three months of the project running a volunteer recruitment drive. This
included four radio interviews with Cambridge 105 in June, with support
from our volunteers Joan Wall and Betty Watts who enthusiastically told
listeners about the rewards of their volunteering. It also included running an
awareness-raising stall at Waterbeach Feast, a volunteering event at
Mandeville Hall in Burwell, Histon Fete and Shelford Feast, with support
from volunteers Roger Edwards and his wife, Joan Wall, Sue Stanley and Liz
Ulas. We are pleased to report we have been able to generate a very good
level of volunteer interest. However, we are always still on the lookout for
more volunteers and so if you live in South or East Cambridgeshire and are
interested in supporting vulnerable older residents with hearing loss in your
local community do please get in touch!

In this edition:
Page 3
AGM and Tea Party
Page 4
Waitrose
Obituary
Terrific News
Donation Wall
Page 5
Frances’ Blog
Living Well
Page 6
Free Autumn Training
Page 7
Refresher Training
Hard of Hearing Club
Page 8
Lip Reading
Hear for You
Coming Soon
Page 9
3 Ways to Support
1|Page

We celebrated Deaf Awareness week which ran from the 6th to the 12th of
May. Our volunteer Kate Hopkinson ran a busy awareness raising stall at Ely
market, supported by Roger Edwards, John Herring, Joan Wall, Claire
Davenport and myself. This also included a display of our new Living Well with
Hearing Loss information and signposting leaflets at Ely library. Frances
Dewhurst also ran an awareness-raising stall at Hinchingbrooke hospital
alongside Action on Hearing Loss, Cambridgeshire Deaf Association and
Cambridgeshire County Council’s Sensory Services. Frances reports that the
most memorable visit to this stall was a health practitioner who had hearing
loss for most of her life but was unaware of the free help and assistive
technology available to her through Access to Work.
On Sunday 12th May we took part in the Grafham Water Safari Walk organised
by Huntingdon Grafham Water Lions Club. It was a beautiful day full of sunshine
and thank you to all those who took part and raised funds through sponsorship. I
also want to say a special thank you to Norman Hardy who always works so hard
to make this day possible. Taking part in this sponsorship event is an easy and
enjoyable way of supporting Cambridgeshire Hearing Help and if you would like
to take part next May please do get in touch with me.
It was a real honour to be selected as the chosen charity at Waterbeach Feast on 8th June. Huge
thanks to Waterbeach Community Association and our volunteer Barbara Atkins and her husband
David for making it all possible. It was wonderful to see the Cambridgeshire Hearing Help logo on all
the collection buckets carried by local groups taking part in the Feast’s fantastic parade and a total of
£403.42 was raised for our charity! Although the morning was marred somewhat by heavy
downpours luckily it stopped raining for the parade which local groups had put so much effort in to!
I’m pleased to report that as a result of all our fundraising efforts across the 2018/19 financial year
we achieved a £4,575 surplus on every day running costs. This has helped to safeguard our long-term
sustainability and I would like to thank all the charitable Trusts and foundations, parish/district/town
councils, community groups, companies and individuals who made this possible by giving so
generously.
I am also pleased to report on our achievements across 2018/19. We supported approximately 6,500
individuals with hearing loss, 70% of whom were aged 75+. We managed 10,801 attendances at our
43 community drop-in sessions, 1,125 residential home visits and 1,025 home visits. Through this
work we cleaned and re-tubed 16,995 NHS hearing aids and gave 1,412 information, advice and
signposting sessions. We also facilitated hearing aid maintenance for 119 inmates at HMP Littlehey;
trained 22 care agency staff; delivered 12 Living Well with Hearing Loss workshops attended by 90
people; delivered 17 community talks and delivered our Hear for You peer support group in St Neots.
An enormous thank you to all the volunteers, Trustees and staff who made this possible!
At our AGM in July six volunteers received long service awards. Daphne Eaton, Sandra Langford, Liz
Ulas, and Liz Wheeler each receiving 10-year awards, also Kelly Chapman and Donald Monk received
20-year awards. We also said a big thank you to Trustee Isobel Hambleton who stepped down and
welcomed new Trustees, Dr Stuart Findlay, Kirk Forrest and Joan Wall.
I would also like to say special thank you to our staff member, Melanie Lombardi, who just recently
left the charity. She gave us 8 years of service as our senior administrator and office manager and I
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know she will be very much missed by volunteers and staff.
On a final note, I will be stepping down from the role of Director this year but will be continuing in
an alternative two day a week role leading on the charity’s fundraising and overseeing our Volunteer
Community Hearing Help pilot project. It has been an absolute pleasure leading the charity over the
last 28 months. I am continually blown away by the immense amount we achieve with a very
modest amount of funding and want to thank each and every one of you for your contribution.

Amanda Morgan,
Director
Our AGM and Volunteer Tea Party

We wave good bye, and say a
big thank you to Isobel for her
service as a Trustee.

Amanda congratulating
Liz on her 10 year award
– well done!

Marilyn and Sue from
Cambridge City Centre
session receiving fun
awards.

A round of applause to Barbara
for achieving the most home
visits.

Congratulations goes to Donald
on his 20 year service award –
Well done!

Top prize for the most
residential home visits goes to
Betty, pictured with Roger,
Chair of Trustees.
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Waitrose - Community Matters
Each month every Waitrose & Partners branch donates £1,000 (£500 in
Convenience shops) between 3 local good causes these are chosen by
the public through a token scheme. The more tokens a cause collects,
the bigger donation they receive.
A big thank you to the public for voting for CHH, and to Waitrose for
their generous donation of £405. Pictured left to right, Gaynor,
Barbara, Roger and Simon Garside, Manager of Waitrose at St Ives.

Obituary
It is with great sadness that we would like to inform you that Bob Wilson, a much valued volunteer
since 2003, passed away on 10th July aged 86.
Bob battled illness for many years but refused to give up his volunteering, and even managed to
undertake his sessions until the beginning of June. He will be very much missed by his team mates at
Buchan Street and East Barnwell.

Terrific Service -

“I went to the hearing help session at Princess of Wales Hospital in Ely

today to have new tubes and batteries fitted to my hearing aids and would like you to know what a
thoroughly pleasant and efficient service your volunteers provided. Thank you so much for your terrific
service.”

Donation Wall

Every donation goes towards the amazing work carried out by
Cambridgeshire Hearing Help. This quarter we are grateful for the following donations/awards…

The National Lottery £46,893

Hearing Help Session Donations £1,283.99

Yorkshire Building Society £800

Home visit donations £122.36

Waterbeach Community Association £403.42

Evelyn Trust £1,301.42

City and University of Cambridge Masonic Charitable Trust £2,000

Ely Hereward Rotary Club £500

Linton Parish Council £350

Waitrose Token Event £405

Batterson-Chivers Foundation £2,000
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France’s Blog Summer 2019…with a round-up of recent news.
Action on Hearing Loss have just published a report called Valuing Audiology. This looks at how our
NHS commissioners (Clinical Commissioning Groups) decide how to allocate money to audiology
services and how they assess the effectiveness of the services that they do commission. It reveals
that few commissioners have the most basic data about their services, such as how many hearing
aids users they have or how many aids are issued every year. Still less are they able to evaluate the
success of the programme and find out whether one provider is better than another. This is crucially
important when it comes to commissioning choices as they can make judgements only on price as
they lack other data. The report is written in plain English and very readable but depressing. So few
resources are put into hearing loss, and yet we know how much benefit people get from hearing
aids.
Ideas for Ears, a charity based in Scotland, specialises in working with employers and has produced
an excellent Hearing Access Protocol. It sets out clearly what organisations should do when giving a
presentation or running a meeting, with guidance for a person with hearing loss as well. It has a
section on good practice for speakers which can be offered to them before an event. This should
prove very useful, as it is often the visiting speaker who is unaware of the needs of a person with
hearing loss. I’ve often made an exhibition of myself at the start of a lecture to get attention and tell
the speaker to use the microphone. I hate doing it, but I know if I can’t hear there will be others in
the same boat.
The technology for hearing aids is rapidly advancing. Would you like an aid that read your mind?
Hearing Health Matters has an article about a hearing aid that can detect brain activity to track the
sounds you want to hear and amplify them. This is designed to increase the ability to detect speech
against a noisy background, which would greatly improve the functionality of hearing aids. These
could be with us within the next 5 years.
And finally, congratulations to Hearing Help Essex who have been awarded the Queen’s Award for
voluntary service. Cambridgeshire Hearing Help next year?

Frances Dewhurst
It can be difficult to find out the best way to manage a
hearing loss and you may feel unsure about whether a
hearing aid is the best option for you.
We can help you make the most of the technology and
manage your condition alongside family and friends so
that you still live life to the full.
Upcoming courses:
Thurs 19th September, 10.30am – 1.00pm at the Library, Princes Street, Huntingdon, PE29 3PA.
Thurs 27th September, 10.00am – 12.30pm at Meadows Community Centre, Impington, CB4 3XJ.
To find out more and to make a booking:
 livingwell@cambridgeshearinghelp.org.uk or  01223 849798
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Autumn Free Two-day Training Course
Are you interested in becoming an NHS hearing aid maintenance volunteer for Cambridgeshire
Hearing Help? We are looking for people interested in providing NHS hearing aid maintenance and
hearing loss support for members of their local community, at our community drop-in sessions
and/or via home and residential home visits. This work requires good eyesight (with glasses) and
reasonable dexterity, and a commitment of at least two hours per month.
Our NHS hearing aid maintenance volunteers get great reward and satisfaction out of the work they
do for two key reasons. Firstly, our service users greatly value our informal and friendly service,
which eases their burden of living with hearing loss, and enables them to maintain their
independence and enjoy life. Secondly, each volunteer has continual opportunity to learn new skills,
meet new people, and enjoy support from a passionate and caring team of staff and volunteers
(many of whom have shared experience of hearing loss).
Our next free training course for new volunteers commences on Wednesday 18th and Thursday
19th September, 10am to 4pm. This will be held in Room 1, Arkenstall Village Centre, 7 Station
Road, Haddenham, Ely, Cambs, CB6 3XD where there is plenty of parking. We will be using an
excellent loop system. Please do let us know if you have any other access requirements.

DAY 1 - Wednesday 18th September
10:00
10:20
11:20
11:30
12:30
13:00
14:15
14:45
15:00
16:00

Welcome and introductions
Presentation on hearing loss & hearing aids from Hinchingbrooke audiologists
Break
Presentation on hearing loss & hearing aids from Hinchingbrooke audiologists
Lunch break
Hearing loss & tinnitus awareness
Signposting to other hearing loss support services
Break
Visit from Cambridgeshire County Council’s Sensory Services – overview of the service & a
demonstration of assistive technology
Finish

DAY 2 – Thursday 19th September
10:00
11.30
11:45
12:15
12:45
14:15
14:30
16:00

Safeguarding, confidentiality, volunteering etc
Break
Handwashing
Lunch break
Hearing aids & re-tubing practice
Break
Hearing aids & re-tubing practice
Finish

To book your place, please contact Cambridgeshire Hearing Help:
 01223 416141
Text: 07852 699196
 enquiries@cambridgeshirehearinghelp.org.uk
Address: 135 St Neots Road, Hardwick, Cambridge, CB23 7QJ.
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Refresher Training for our Volunteers
We strongly encourage all of our volunteers to attend a half day of refresher training at least once
every two years. The training is primarily focused around keeping up-to-date with the latest Open
Fit style NHS hearing aids and how to re-tube them.
The next refresher training will take place on Wednesday 30th October, 10am to 1pm in North
Cambridge at Orchard Park Community Centre, Central Avenue, Cambridge, CB4 2EZ. There is easy
parking and we will be using an excellent loop system. Please do let us know if you have any other
access requirements.
The schedule for this refresher training is as follows:
10:00 Cambridgeshire Hearing Help updates
10:30 Update from Addenbrookes audiologists and an open fit presentation
11:30 Break
11:45 Open fit practical sessions New volunteers with Elizabeth and Jan, Addenbrookes audiologist.
Experienced volunteers who require more practice with Fran and Gaynor, Volunteer
Supervisors
13:00 Finish
To book your place, please contact Cambridgeshire Hearing Help:
 01223 416141
Text: 07852 699196
 enquiries@cambridgeshirehearinghelp.org.uk
Address: 135 St Neots Road, Hardwick, Cambridge, CB23 7QJ.

Cambridge Hard of Hearing Club
The Cambridge Hard of Hearing Club meets on the last Thursday of each month from 2-4 pm at
The Meadows Community Centre, 1 St Catherine’s Road, Cambridge, CB4 3XJ. Our intention is to
provide an opportunity for those with hearing loss to meet in a social setting to gain support from
others who understand their challenges. We have presentations by a variety of speakers
throughout 2019-2020 and provide speech to text support where the text appears on a screen,
simultaneously to the spoken word. There is always a warm welcome and with a cup of tea/coffee
and homemade cake. Although our name suggests we are a Cambridge group, a number of our
members travel in from local villages throughout the county.
Meeting dates in 2019
September 26th
Stories for the Grandchildren by Jenny Taylor – Jenny will tell us about her
very creative hobby. Tea Party – bring and share. Produce stall.
st
October 31
Communication Tactics; ideas to help you. Quiz-type activities, lip-reading
practice, suggestions for managing a stay in hospital by Joy Badcock.
November 28th
Namibia - Neville Tait and Simon Shore
For further details  information.hohclub@gmail.com  Doug & Jenny 01223 241559, or write to:
Hard of Hearing Club, 29 Stretten Avenue, Cambridge. CB4 3ES.
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Free Lip Reading Classes
Our free and friendly lip-reading class re commences on Tuesday 24th September, through to
Tuesday 3rd December with a break at Half Term on the 29th October. This will be held at St.
Andrew’s Street Baptist Church, 43 St Andrew’s Street, Cambridge, CB2 3AR. You can join anytime
during the term. To book your place contact  01223 416141, Text: 07852 699196 or
enquiries@cambridgeshirehearinghelp.org.uk.

A social group for people with hearing loss and their
family/friends, held at The Cloisters, The Priory Centre,
Priory Lane, St Neots, PE19 2BH. Supporting each other
to manage hearing loss, with speakers on a variety of
hearing related subjects, including general information
and refreshments.
Upcoming dates: Wednesday 18th September and
Wednesday 18th December, 11am – 1.00pm.
For further information contact Norman, 07514914664 or  norman@normanaldridge.plus.com.

Coming Soon -Hear for You, Ely
.

A new social group is coming soon to Ely, offering the opportunity for anyone affected by hearing
loss to come together and enjoy the company of others in the same situation. The meetings are
planned to be a mix of informative, with demonstrations of new hearing equipment technologies,
educational, to include lip reading and sign language tasters, and social, visiting subtitled or stage
text cinema and theatre showings. Above all, it’s about getting together with others who are in
the same situation for friendship and support.
The group will be linked to the U3A in Ely so U3A membership will be a requirement, £8 per year.
https://u3asites.org.uk/ely/welcome. If you are interested in joining the group or would like
further information please email Kate at thehopkinson@gmail.com.

If you no longer wish to receive this newsletter please contact our office and we will
remove your name from our newsletter mailing list.  01223 416141
 enquiries@cambridgeshirehearinghelp.org.uk
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Three ways you can support Cambridgeshire Hearing
Help…As a charity, we rely on charitable donations to continue our vital work. Any support you can give
will make a real difference.

1

LEAVE A LEGACY IN YOUR WILL: If you are interested in leaving a legacy in your Will, we can send
you all the paperwork you need to complete and include in your Will. It only takes a few minutes
to complete. Please just get in touch with our office.

2

MAKE A DONATION ONLINE: Simply visit www.cambridgeshirehearinghelp.org.uk and click on
‘Make a donation to Cambridgeshire Hearing Help’ button on the bottom right of the screen. You
will be able to make a one-off donation or set up a standing order using your bank card/Pay Pal
via our Virgin Money Giving page.

………………………………………………………………………………………………………………………………………………….........................

3

MAKE A DONATION BY POST: If you would like to make a donation by post (e.g. send a cheque or
set up a monthly standing order), please complete and return this form with any cheques to: 153
St Neots Road, Hardwick, Cambridge, CB23 7QJ.

GIFT AID DECLARATION
Please complete for all donations if you are a UK tax payer.
Boost your donation by 25p of Gift Aid for every £1 you donate!
I want to Gift Aid my current donation and any donations I may
make in the future or have made in the past 4 years to
Cambridgeshire Hearing Help. I am a UK taxpayer and
understand that if I pay less Income Tax and/or Capital Gains
Tax than the amount of Gift Aid claimed on all my donations in
that tax year it is my responsibility to pay any difference. I will
notify Cambridgeshire Hearing Help of any change in my
personal circumstances, such as name and address, or that I no
longer pay UK Income or Capital Gains tax.
In order to Gift Aid your donation
please tick  the box and complete:
 I want to Gift Aid my single or regular donation of
£___________ to Cambridgeshire Hearing Help
YOUR DETAILS - Please complete for all donations.
Title:......................... First name.......................................................
Surname:..........................................................................................
Home address:.................................................................................
.........................................................................................................
Postcode:.........................................................................................
Email address:..................................................................................
Signature..........................................................................................
Date………………………………………………………………………………..……………
CHEQUES: I enclose a cheque made payable to ‘Cambridgeshire
Hearing Help’ for the sum of £____________

 Please tick  this box if you would like to receive our quarterly
newsletter.

Chair of Trustees: Roger Hill 01353 740021

STANDING ORDERS
Please complete if you wish to make a
monthly donation via your
Bank/Building Society account.
Name of your Bank/Building Society
.................................................................
Address of your Bank/Building Society
.................................................................
Sort code: ................................................
Account number: ....................................
Please set up a monthly standing order
and debit my account the sum of:
£______________ per month
Starting from (date): ...............................
Signature..................................................
Date..........................................................
until further notice, and credit the
following account:
Account Name:
Cambridgeshire Hearing Help
Sort Code: 60-83-01
Account No: 20323864
Address: Unity Trust Bank, Nine
Brindleplace, Birmingham, B1 2HB

Please notify us if you: want to cancel your
declaration or standing order, change your name
or home address or no longer pay sufficient tax on
your income and/or capital gains.
Thank you for your support, it will make a real
difference.

9|Page

